
































Exhibit: 2017-07-10-911 

RESOLUTION AUTHORIZING APPROVAL OF CONTRACT WITH MISSION 
CRITICAL PARTNERS (MCP) FOR 9-1-1 STRATEGIC CONSULTING 

SERVICES 

WHEREAS, the North Central Texas Counci l of Governments (NCTCOG) is a Texas 
political subdivision and non-profit corporation organized and operating under Texas Local 
Government Code Chapter 391 as the reg ional planning commission for the 16-county North 
Central Texas region; and, 

WHEREAS, NCTCOG is a voluntary association of, by and for local governments 
established to assist in planning for common needs, cooperating for mutual benefit, and 
coordinating for sound regional development; and, 

WHEREAS, the North Central Texas Council of Governments (NCTCOG) is engaged 
in the planning, implementation, and maintenance of an emergency 9-1-1 (E9-1-1) system 
for 43 Public Safety Answering Points within a 14 county 9-1-1 service area; and, 

WHEREAS, NCTCOG 9-1-1 has utilized Mission Critical Partners (MCP) for 9-1-1 
.strategic consulting services; and, 

WHEREAS, has negotiated terms and pricing for the services required; and, 

WHEREAS, NCTCOG will procure these services through HGAC Buy contract 
#HP07-16; and, 

WHEREAS, NCTCOG has complied with federal and state regulations regarding 
contract and procurement proceedings. 

NOW, THEREFORE, BE IT RESOLVED THAT: 

Section 1. An agreement between NCTCOG and Mission Critical Partners, for a 
two-year contract in an amount not to exceed $1 ,725,000 be and is 
hereby approved. 

Section 2. The Executive Director or designee is authorized to execute contractual 
agreements necessary to carry out th is program, in the name of the 
North Central Texas Council of Governments. 
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Section 3. This resolution shall be in effect immediately upon its adoption. 

Tom Lombard, President 
North Central Texas Council of Governments 
Councilmember, City of North Richland Hills 

I hereby certify that this Resolution was adopted by the Executive Board of the North Central 
Texas Council of Governments on July 27, 2017. 

J.D. Clark, Se retary-Treasurer 
North Central exas Council of Governments 
County Judge, Wise County 
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Exhibit: 2017-07-11-AG 

RESOLUTION AUTHORIZING CONTRACT WITH CORPORATION FOR NATIONAL AND 
COMMUNITY SERVICE TO ESTABLISH RETIRED SENIOR VOLUNTEER PROGRAM AND 

ADDITION OF FULL-TIME VOLUNTEER COORDINATOR AND PART-TIME ADMINISTRATIVE 
ASSISTANT 

WHEREAS, the North Central Texas Council of Governments (NCTCOG) is a Texas 
political subdivision and non-profit corporation organized and operating under Texas Local Government 
Code Chapter 391 as the regional planning commission for the 16-county North Central Texas region; 
and, 

WHEREAS, NCTCOG is a voluntary association of, by and for local governments established 
to assist in planning for common needs, cooperating for mutual benefit, and coordinating for sound 
regional development; and, 

WHEREAS, NCTCOG's Aging Program submitted an application to the Corporation for 
National and Community Service (CNCS) to establish a Retired Senior Volunteer Program (RSVP); 
and, 

WHEREAS, CNCS has recommended Aging's application for funding; and 

WHEREAS, CNCS requires that each RSVP program have a dedicated volunteer recruiter 
and additional staff as needed; and 

WHEREAS, the RSVP scope of work is consistent with that of Aging's home-delivered meals, 
preventive health, and benefits counseling programs; and 

NOW, THEREFORE, BE IT HEREBY RESOLVED THAT: 

Section 1. NCTCOG is authorized to receive approximately $360,000 from the Corporation 
for National and Community Service for the Retired Senior Volunteer Program. 

Section 2. A contract with Corporation for National and Community Service for the Retired 
Senior Volunteer Program for up to a three year period in the amount of 
approximately $360,000, be and is hereby approved. 

Section 3. The Aging Program is authorized to add a full-time Volunteer Coordinator 
position and part-time Administrative Assistant position to its staff complement 
for the current year budget to support these activities. 

Section 4. These funds shall be incorporated into the appropriate fiscal year budgets. 

Section 5. This resolution shall be in effect immediately upon its adoption. 
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North Central Texas Council of Governments 
Councilmember, City of North Richland Hills 
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I hereby certify that the resolution was adopted by the Executive Board of the North Central Texas 
Council of Governments on July 27, 2017. 

J.D. Clark, Secre ry-Treasurer 
North Central Texas Council of Governments 
County Judge, Wise County 
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Exhibit: 2017-07-12-AG 

RESOLUTION AUTHORIZING CONTRACTS WITH MANAGED CARE ORGANIZATIONS FOR 
NURSING HOME RELOCATION SERVICES 

WHEREAS, the North Central Texas Council of Governments (NCTCOG) is a Texas political 
subdivision and non-profit corporation organized and operating under Texas Local Government Code 
Chapter 391 as the regional planning commission for the 16-county North Central Texas region; and, 

WHEREAS, NCTCOG is a voluntary association of, by and for local governments established 
to assist in planning for common needs, cooperating for mutual benefit, and coordinating for sound 
regional development; and, 

WHEREAS, NCTCOG, through its Aging program, has been providing nursing home 
relocation services under a contract with the State of Texas since 2007; and 

WHEREAS, funding and oversight of nursing home relocation services will be transferred from 
the State of Texas to managed care organizations, effective September 1, 2017; and 

WHEREAS, managed care organizations are required to offer a contract to entities, such as 
NCTCOG, who have previously contracted with HHS to provide these services; and, 

WHEREAS, HHS, the MCOs, NCTCOG and other relocation contractors are continuing to 
refine this new implementation structure prior to September 1, 2017; and, 

WHEREAS, contracts with the MCO's are being developed simultaneously with the design of 
the administrative elements of the program; and, 

WHEREAS, staff is requesting authorization to enter into contracts with each of the five MCOs 
contingent on the results of NCTCOG's due diligence efforts in order to avoid a disruption in service. 

NOW, THEREFORE, BE IT HEREBY RESOLVED THAT: 

Section 1. 

Section 2. 

Section 3. 

Section 4. 

NCTCOG staff shall complete a due diligence review of MCO contracts, 
including programmatic and administrative requirements, for relocation services 
and proceed with contracting only if deemed feasible. 

Contracts with the following MCOs; Superior, Amerigroup, Cigna HealthSpring, 
Molina, and United Healthcare, through which NCTCOG will provide nursing 
home relocation services for State Fiscal Year 2018 in an amount of 
approximately $1 , 159,010, be and is hereby approved, subject to the due 
diligence review required by Section 1, as determined by the Executive 
Director. 

The Executive Director or designee is authorized to execute contracts with the 
MCOs described in in Section 2 in the name of the North Central Texas Council 
of Governments to carry out the initiatives described herein. 

This resolution shall be in effect immediately upon its adoption. 
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I hereby certify that this Resolution was adopted by the Executive Board of the North Central Texas 
Council of Governments on July 27, 2017. 

J.D. Clark, Sec etary-Treasurer 
North Central xas Council of Governments 
County Judge, Wise County 
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